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“Resilience is the ability to   
 reduce the magnitude and/or  
 duration of disruptive events.” 
    - Terry Boston, PJM President and CEO
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PJM Interconnection and our members work together to ensure continuous electricity flows for 

undergoing an extraordinary transition as many coal-fired power plants retire and more natural gas-
fired plants are built.  

demand response and energy efficiency – that enhance competition and ensure reliability

the forward capacity market is a regional planning process that identifies improvements 

ransparent prices reflect market 

efficiencies, sustaining new technologies (including 60 MW of battery storage in service) and 
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markets for the benefit of all members and the public. 

e earned an unqualified SSAE 16 audit opinion for the 13th consecutive

s most cost-efficient transmission operators. W

strengthen fair and efficient markets. Sustaining our electric infrastructure is absolutely crucial to the 
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Reliability and Resilience
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For PJM and our members, the key to resilience is flexibility

13

BUILDING RESILIENCE



Reliability and Resilience

12

PJM 2013 ANNUAL REPORT

NERC AUDITS



For PJM and our members, the key to resilience is flexibility
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transition under way as many coal-fired power plants retire
and natural gas-fired resources become a greater part of the

cleared in the past seven years, much of it gas-fired 

efficient while preserving reliability

response and 1,117 MW of energy-efficiency resources.

Adapting to a New World
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more operational diversity and flexibility
also identified the serious risk that needed imports of power into 
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moment fluctuations in demand to maintain the desired

flywheels and a group of electric vehicles. In total, the

. In addition to its efficiency benefits, the

Strengthening  Markets and Reliability
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Planning for the Future Grid
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efficiency in congested areas. PJM was the first grid operator to use this new

efforts will benefit the reliability and resilience of the Eastern Interconnection.

will support reliability while helping EKPC operate more efficiently and

21

BUILDING RESILIENCE



Planning for the Future Grid
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MARKET HEALTH

software are identified and rectified, the Market 



efficiency in congested areas. PJM was the first grid operator to use this new
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Improving Gas/Electric Coordination
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In August 2013, the electricity industry marked the 10th anniversary of a defining event –

only minimal impacts on PJM, affected about 50 million people and caused financial losses

Seeing the Big Picture
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In August 2013, the electricity industry marked the 10th anniversary of a defining event –

only minimal impacts on PJM, affected about 50 million people and caused financial losses

Seeing the Big PictureSeeing the Big PictureGas/Electric Coordination
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PJM PASSES SSAE 16 AUDIT

30, 2013. The unqualified opinion covered controls related
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Recognizing that many of its existing coal-fired black-start 

notifications and communications protocols.

Ready for the Worst Case
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Enhancing Perfect Dispatch

exemplifies the work being done to continually refine and improve 
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Growing Collaboration
, reflecting both the wide range of opportunities

system and the wholesale electric markets – through fixed rates billed to members based on

established rate, refunds savings to members and funds a financial reserve.

for the benefit of all in many forums. Sharing lessons learned is an important aspect of being
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Reflecting 

Part of the GO15 event was a first-ever joint meeting with the Association
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CONFERENCE AND 
TRAINING CENTER

reducing the cost and increasing the efficiency of 

certification 
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Reflecting 

Part of the GO15 event was a first-ever joint meeting with the Association



PJM at a Glance
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